K°N8 3nad 8@
el NO Z O 5 X J x ODFODROOBDR NOC
e u ”Iac') 8 0aF  "t3 1 AOOROORIOOX



YRUPDQ SHRS®!I WHU ELIJHW DQG GIDVW XQGHUARRG P ROVKO
H SHQWH LVWKHUP RUNIDIH

0 DQ FRP P MR GHFDGHVRI SD\ P HOW Z IWRXWX@ XQGHUMQGIQ
KRZ WHUP RUVYDIHZ RUINV

$IWUFRXQUBMW FRQYHUDMRQV DQG LQMUIYLHZ V Z MK FXUHQADQG

SRWIMDCKRP HEX\ HY , UHD} HG WKLY J DS 1Q NQRZ BIGIH IV Z IGHVSUHDG
7KH FKDEBIQIH LV HYHQ J UHDWUI RUORQ QDVIYH + HELHZ VSHDNHUY Z KR
QRVRQD VWKXJJ B! VR DAFHW LHIDE®! LQIRUP DAWRQ EXWDFH WH DGGHG
GLILEXQV Rl QDYLJDWQJ DFRP SG{ SURFHW 1Q DORWHUDQIXDIH

Y%HDXWH , EHTHYHV WDWHYHY KRP H SXURKDVH GHVHUHV FOUW QRW
FROXVRQ , KHS (QI@K VSHDNHY DQG 2@ QDYLIDM RQH Rl WH
ELJJHVM IQDQADOGHAMRQV Rl WHU @/HV JHMQJ D P RUIDIH LQ ,MDHO
(YHY ,VUDHDQ EDOQN KDV IW RZ Q KGNV SRIFAHY DQG GIQGIQI AMUD 1Q
ZKIFK WH X®V FKDQIH HYHU PLOXWV 0\ ME LIV R VENH WH
JXHWZ RUIN RXWRI WH SURFHW P DK \ RX Z I WH EDQNV WDWEHVA W
\ RXU QHHGV DQG WAXPMUH \ RXU P RUADIH VR JLYH \ RX WH VIWRQIHW
SRWEGIWLP V : KHWHU\ RX LH EX\ LQJ \ RXUILUDMKRP H UHIQDQAQ) RU

LQYHWAQI , @EH WHUH [LRP RXUINLUMFRQYHUWDMRQ \R 1lQDOIXQGIQI DQG
®QJ DIWUWDW




KDW , 'R IRU <RX

YXIEB\ RX DFXWRP P RUADIHADWI\ WDWIW\ RXUJRDY DQG
I LODQRADOWWNDARQ

0 DQDIH WH HQAH P RUMDIHSLRFHW I LRP WU [ LOMVK
\VDYIQJ \ RX WP H DQG P RUHP SRUBQW P RQH

3 UHVHOW RXUFDVH VR EDONMOQWH EHVIASRWE®! I KW

P D] IP [ IQJ \ RXURKDQFHVRI DVWARQJ DSSLRYDO

8VHP \ EDQNQI IHDMRQVKISWR JHW RX WH P RAFRP SHAIRYH
DWWV DQG WP V

+ DQGB! WH GHVLY DSSWDIVDY LQVXUDQFH ®UDCSDSHZ RN DQG
HYHU WIQJ 1Q EHVE HHQ

%H DRQIMGH \ RX DVIKH EDQNLI QLQJ VR P DNH VXUH HYHU WKIQU
JRHV\P RRIK® DQG\ RX XQGHUAMIQG HDFK IMS




0\ $3SSURDFK

7R P DNH\ RXUP RUNDIH P DNHVHOVH |, GRQWEHTHYH LQ NIUIRQ
RUFRQIXVIRQ ,| VRP HWIQJ MOWFBDU , @H SOLQ IMKQAOWLY 0 \
JRDAVIRU\ RX VR P DNHWH P RWIQIRUP HG GHAMRQV SRWME®!
DQGP \ NRE VR P DNH VXUH\ RX KDYH HYHU WIQJ \ RX QHHG \R
GR H DR \WDW

7R EH\ RXUP RUNDIH ELRNHUIRUM H 7KH UHDMRQWKLS WUV
QRVWHQGV Z KHQ\ RX JHADP RUUDIHZ MK P H : KHWHUMW D
TXHRQ\ HDL @WAU D UH LODQFH GRZ Q WH LRDG RUMMAZ DQWQJ
DQ KRQHWRSIQIRQ \ RX FDQ DA D\ VUHDFK RXWUHH Rl FKDUIH

, P DYDIDE®! VR DQVZ HUDQ. TXHMRQV DAAMP H ILRP QRZ XQWD
\ RXUP RUWIDIH LVIX@® SDIGRIl 1 RIRWP V QR FDGFHQMY MW

WDLIKWRLZ DUG DQVZ HY/ ILRP VRP HRQH Z KR XQGHUAMBQGY
P RUYDIHV

© IWKIQJ \ RX WH EHVRI AN LQ\ RXUKRP H EX\ 1QJ NRXUDH\
11\ &HD. KDASBSS 86 &HD

JIV THIHRZ WY
&(2 . HMUSGYVRWY




0 RUNDJH ) XQGDP HQDY

/ HDUWQ WH EDMFVRI P RUADIHV 1Q , MPHMDQG KRZ WH GlLIHUILRP
RWHUFRXQWIHV

: KDAWDO RUWDIHDQG+RZ ' RHV ,W&RP SDIH VR 5HQWQJ

+RZ $H MDHRO RUYDIHV' LIHHQW LIRP 2 WHUO RUADIHV
. KDWD pBEFReeD »QCOMMRQ/ IONHG 0 RUADIH

: KDWV/IONDDHDQG: K\ W DWMAYY: KHQ %X\ 1IQJ 2 Q3DSHU
OFRP H  ( QLELOW

8 QGHUARQG KRZ \ RXULQFRP H HP S®\ P HQWDQG SHUWRQDOAWXDWRQ
DIIHAWP RUWDIH DSSWRYDO

+RZ 0 XFK Rl <RXUO RQWO ,QFRP H6KRXG * R 7RZ DUGV <RXU
0 RUYDIH

' R, VWDHRYOQNV' IVFUP QDM %DVHG RQ $JIH

+RZ WR* HA$SSURYHG IRUDO RUWDIH LL <RX +DYH/ RZ ,QFRP H
7KH) X@B\RUY  : K\ 1 DUDWYHO DMAYIQ0 RUIDIH $SSLRYDO
P 6HD (P SB\ HGDQGO \ ,QFRP HODUHV &DQ, 6\ XD\ "
7KHO \ W R 0 RUIDIH &ROWQIHOAHV

&DQ<RX * HADO RUIDIH &RP SGMWO 5HP RMO : KHQ
3XUKDMQJ ILRP $EURDG'

0 RUNDJIH) ®f LELOW

0 DQDIH\ RXUP RUADIH H I HARYH® DQG H S&UH RSWRQV | RUFKDQILQJ
KRP HVRUSD! IQJ RIl HDUD

0\ O RWDIH: IORRWW RIH7KDQO \ 5HOWGR: K\ 9&X\"




: KDWI,P 9%X\1QJ D1 HZ 3URSHUV 9%XW RQW DQWR/ RVHO \
([ MAQJ * UHDWD RUADIH 5 DM

© KDWI ,P 6H@Q 0 \ +RP HDQG + DYHQWEHWY/RXIKWD 1 HZ
2 QH EXW RQW DQWR/ RVH <RXU( [ MAQJ 0 RUIDIH 5DM'

) LODQFLQJ 6WDWAILHV 8 SILRQWERW

SWRPADY D VR IXQG \ RXUSXURKDVH DQG KDQGH! LOMDCH SHOVHV

&UHDWH: DIVWRO IQP [JH<RXU' RZQ3D\ P HQW

&UHDWYH: D\ VW) XQG<RXU' RZQ3D\ P HQW3DWV

&BMQI &RWV: KHQ X\ lQJI D+RP H

+IGGHQ&RWV: KHQ X\ LlQJ D+RP H

8 MQJ DQ ,\\VKXU( NRQLWR 3@Q <RXUYXGIHW

, . DQWIR %X\ RQ3DSHU EXW KIBI ,\ W %HQI YKLV ' RQW DQW
VR 3D DO RUADIHRQ7RS RI 0\ &XUH HQWRUO RUAYDIH

' R, 1 HHG DQ , VUDHRYDON $ FFRXQWRUD 0 RUADIH'

0 RUNDIH7LP LQJ

. QRZ \WH SIRSHUWMSY DQG VFKHGX®! |RUEX\ 1IQJ DKRP H1Q ,MDHO

7KHBWSV\R %X\ LQJ D+ RP H1Q ,MDHO
+RZ (DUD LQWH+RP H %X\ LQJ 3LRFHW 6KRX@ <RX 6SHDN Z IW(
D 3URIHWRQDO
© KDW/WHO RUIDIH 7LP HIQH
$W KDVWBRIQWQWH 3LRFHW' R <RX $PMD@® 1 HHG 7R 7DNH2 XW
WHO RUIDIH'

* HMQJ DO RUWYDIHIQ MDHO XUQJ WH &KDIIP RUYXWM 6HDVRQ




X 8NDOP 1V 3¢ ° Ni@
/ HDUQ WH EDMFVRI P RUADIHV IQ , MDHIDQG KRZ WH GlLIHUIURP
RWHUFRRXQWIHYV

: KDAWVDO RUWDIHDQG+RZ ' RHV ,W&RP SDUHWR 5 HOWQJ

$ P RUWDIH WH + HEUHZ Z RUGIRUP RUWDIHLY | SQRM VD ®QJ WP
@DQIWRP D EDQNWDWELRYIGHV KRP HEX\ HY WH XSILRQWP RQH \R
SXUAKDVHWIHUKRP HV 61QFH P RWMBHRS®! FDQWRUGRQWZ DQAIR SD\
WH IX@KRP H SUFH XS | RQWWH EDQN Z L@BIQG , DHRRAW HQV EX\ 1QJ
WHURQO SLIRSHIWXSWR Rl WHKRP HVDSSWDIVHG YDOH |RU
IRUHLIQ EX\ HW RUWRVH SXUFKDMQJ DQ DGGIMRQDOSURSHUINV VW XVXDED
FDSSHGDW  DQG\ HV 1Q , MDHDP RUIDIHV WHUH DUH H FHSWRQV\R
HYHY QI ®1 LK

<RX LHSD\ WH P RUNDJH WSIFDI® RYHU \ HDW/ Z W LOMUHVADQG

HDFK P ROW® SD\ P HOW D FRP EIQDMRQRI WH

3UOFSDO @A WHIQMDCDP RXQW RX ERURZ HG
QMW © o WHFRWRI ERURZ LQ) WHP RQH\

$V\RX SD\ GRZ QWH ®DQ \ RX EXIE HTXIW P HDQQJ RYHUWP H P RWH

Rl W(H KRP HEHRQIVWR\ RX DQG QRWMH EDQN 2 QFHWH P RUYDIH LV
SDIGRII W/ \ RXW/

6R KRZ GRHV D PRUWJDJH FRPSDUH WR

5HQADOR FRP HVZ MK DP RQM® SD\ P HOW EXWZ IM LHQAQJ \ RX LH
QRVEXITIQI RZ QHUKIS $OR LHOWSUFHV IR XS QRAGRZ Q OQGRWGEY
FDQ GHAGH QRWIR LHQHZ \ RXUBDVH RUWH. FDQ VH@MH KRP H RXW
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GHRU-DVHV DVP RYIQJ IVQWDVMP S®i DVZ DIMQJ WD RXUBDVH LV XS 6\WD
1L \ RX KDYH D GRZ Q SD\ P HQWVDYHG DQG NQRZ WDWMY Z KHIH\ RX Z DQW
R OQHBQ WP EX\ LQJ DKRP H Q ,VDHOYID D P RUWDIH FDQ EH RQH R

WH VP DUMM L.ODQADOGHAMRQ \ RX @HYHUP D\H ,WILYHV \ RX WBELOV
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SD\ P HOWEDVHG RQ WH SXURKDVH SUFH RI \ RXUKRP H IVm "




+HWHDW Z D\ VVRP DNHMZ RWN
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ILODQADOXQIWGR 1L HDFK RI \ RX HDUQVm WH EDQN VHHV
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SD \DP HFRQFHSVKHH
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DWRLOH | RUGHILY
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WHURZ QWP VDQG FROMGHIDWRQV DQG, @FRRYHUWHP  1Q IX@
GHVIAQ OH W2 HHNVO RUWYDIHO RQGD WS

TKHHDWHZ D VWR P 1QP ] H\ RXUGRZ Q SD\ P HOWZ M HDFK SDW

KDYIQJ IWRZ Q SLRV DQG FRQV DQG WH NH LV VR AKRRVH WH SDW WDW
EHVATIW\ RXUVSHALLE VMKDARQ

&UHDWLYH :D\V WR OLQLPL]H <RXU 'RZQ
3DUW

,QWH SIHYIRXV SRWWZ H BOHG DERXVWKRZ , UDHRAMW] HQVEX\ 1QJ WHU
ILDMKRP H FDQ WSLED@ JHAKS R Rl WH SLRSHUVV YDOH [ LRP
WHEDQNIQWHIRWP Rl DP RUWDIH Z IW \ RX EHQJ RQWH KRRNIRU
WH UHP DIQQU © H DOR GRNHG DAVRXURHDWYH Z D\ VR UHGXFH
WDARXWRI SRANHVEXUGHQ DQG VRGD. BMY DGG DQRWHUVRROR \ RXU
EHOVERDQV DQG P RUH VSHALIED® DOSXUSRVH GDQV

- KDW DQ D@SXBRVH BDQ' W H DPMD KRZ IWRXQGY D ®DQ\ RX FDQ
XVH [ RUMWWDERXWDQ\ WIQJ 2 QH VSHALLE WSH Rl DASXUSRVH ®DQ LY
DQRITHIQI DAWDQNO 1] UDFAKLZ KIFK IVFD@IGD M QHU\ ®DQ 7KLY
@DQ LV DYDIME® VR \ RX DIWIU\ RX YHVBNHQ D P RUADIH Z W WHP  DQG
VDXS VRm FDVK BDQ DWDLRXQG WH \VDP H IQMHALDMY DV
DP RUWDIH QR TXHWIRQVDWNHG Z HDP RWD  7KH IGHD EHKIQG WL
WSH Rl ®DQ VR SLRYIGHP RQH\ |RUSHRS®! VR GR LHORYDARQV RQ

WHUQHZ KRP H EXWRQFH IMDQGV 1Q\ RXUDFFRXQW\ RX FDQ GR Z WK
WHP RQH Z KDW RX Z MK

6RP HRQH, NQRZ ERXJIKVD 0 HKIU/ HP IMKVINHQ DSDUR HQWRU
m 0 1RWP D®WDWRXGWHTXILHM . GRZQ EXWKHJIRW



Dm . JRYHUP HQMWDOWGXH R Z 1QQIQJ 1Q WH SHUSKHU
7KLV ELRXJKVWKH UHTXILHG GRZ QSD\ P HOWR M . Z KIFK KH

ERURZ HGIWRP DIDP 1® P HP EHUDQG OWUUHSDIG XVIQJ WH

Vi QHU\ BDQIWRP 0 1] IDAKLRQAH KLV P RUWDIH Z DV DRRYDMG
, VSRNH VR D FTHQWIMLY SDAMTKXW/GD. Z KR Z DQW\R EX\ 1Q ,MDHO
EXVKDGQW HWRE KLY KRXVHIQWH S 6 Z KIFK KH Z DV FRXQWQJ
RQWR IXQG KLV GRZ Q SD\ P HQW7RIHWHUZ WK KLY UHDCHWIMM
@Z\ HU ZHDGYMHGKIP VR VBNHRXWD + (/2 & +RP H( TXIW/ IQH
Rl &UHGIWDIDIQWKLY8 6 SURSHUN DQG XVH WDWR FRYHUWH
GRZ Q SD\ P HQWQ , MDHODQG WHQ SD MEDFN RQPH WH VD®I Rl
KIV8 6 KRP HIRHVWURXIK

7KH EDON QHHGV R VHH\WDW SDIG EHIRWH DWXIQ]

WH UHP DIQQU +RZ \ RX JHWKH Z KHWHUIWY D JLLWIDP 1®
@DQ SHUWRQDORDQ RUDT@SXUSRWHBDQ VXS R\ RX $QG RQFH WH
P RUWDIH LV IQ SOFH VRR ONHWH i QHU\ &DQ FDQ KHES \ RX LHSD:
KRZ HYHU\ RX JRWIAHUH

&ORVLQJ &RVWYV :KHQ %X\LQJ D +RF

© KHQ SXURKDMQI DKRP H EH\ RQG WH GRZ Q SD\ P HQADQG P RUADIH
WHUH DUH RQH WP H FBMQI FRVW WDWDGG XS TXIEND

+HHVP \ ELHDNGRZ QRI Z KDW WSLFD@® VHH FRVIQJ) FRW DUH GIYIGHG
QR P DQGDWRY DQG RSWRQDOEXWHARP P HQGHG FRW

SXUKDWH 70  9DUHV EDVHG RQ SUIRSHUN YDOXXH DQG WMV 2 BK
[IOAMAP HEX\ HU HW

+RP H9DOH $ SSWDMVDA RUO RUADIH 3XWBRWMHY 3WH 3XURKDWH
am DQG 3RWABXUAKDVH DLRXQG m m

YXIGHUV/ DZ\ HU IRUQHZ FRQWAKXPWRQ SXUFKDVHY RQOD
am

<RXU/ DZ\HU a Rl SXUKDWH SUFRH



%DON) HHVZ KHQ RSHQLQJ DP RUIDIH ILB am

5HDO WM $JHQWa Rl SXURKDVH SUFH
0 RWWDIH%RNHUa Rl P RUADIHDP RXQW
BWKPAMUDQ QILOHHU am

DIVAMMWP HKRP HEX\HUEX\IQI D P L@RQ

VKHNHODSDUR HOWWRP WHUQHIKERU Z L@KDYH FERVIQ) FRVW WDW
VKRXG EHOWWDQ Rl WWH DSDUR HOASUFH

5HIDUEQ) WH RSWRQDCEXWHFRP P HQGHG VHUFHV KHHIVZ K\ |
UHRP P HQG WHP

" LI HIHQWBIQGHWY KDYH GlLIHIHQWHT XILHP HQW
DQGKRZ DQGVRZKRP \ RXUILQDQADOAMRY LV SUHVHOWG VR WWH EDQN
[P SDRW DSSURYDCDQG BRDQWLP V $ P RUADIH ELRNHUZ W GDIO
H SHUHQRH QDYLI DAQU WHVH FRP SB[ IMHV KHSV\ RX SUHSDUH WH WKW
GRFXP HQW DQG GHDY GILHAVD Z IW WWH EDQN RQ\ RXUEHKDD 7KH DOR
GILHPRD FRRUGLODM WH BUDCSDSHEZ RIN KRP H DQG @ H LOVXUWDQRH
DSSWDVDY HW  \MAHDP @QIQJ WH SURFHW DQG LORUHDMQI WH FKDQRHV
Rl VHRXUQI WH EHVWSRWIEGH WILP V' 7KH W KWELRNHUFDQ P HDQ EHWHU
DMV DI DAWMUSURFHW DQG GW \WHW

$ UHDCHWEMA DI HQWKHBV\ RX 11QG D KRP HWDW

IW\ RXUQHHGV DQG EXGIHWS JRRG DI HOAKQGHUAMBQGY SURQ) WHQGV
QHJIKERWKRRG G\ QDP IFV  LOFXXGIQJ IHDIIRXV VAKRROIQJ  VKRSSIQJ
SXETF WDQVSRUMMRQ [ XWXUH GHYHRSP HOASOQV HW 7KH KDQG®I
QHIRWDARQV DQG FRRUGIQDM YIHZ IQIV VHUYIQ) DV WH EUGIH EHVE HHQ
WH EX\ HUDQG VH®BU

, LHFRP P HQG D WXPMUDCHQILOHHUZ KHQ
EX\ LQJ RGHUVHARQGKDQG KRP HV1Q ,MDHZ. KHH KIGGHQ WXPXLDO
SWREGP VFDQ BDG VR FRD LHSDLLY GRZ Q WH @H 6WXRMUDO
HQI LOHHW FUHDM D LHSRUATRU\ RX W DADWHWHV WH EXIEBHQI V



IRXQGDARQ VWKPMUH DQG RYHID@FRQGIMRQ [GHW LQJ SRWQUWDO
DAXHV VXFK DV ADAW VW) RURXVEDMG P DIMUDY WDWP D QHHG
UHSDW

YRWIRP / LOH 8 QINH LQ RWHUFRXQWIHY FBMQI FRWLQ , IDHO
FDQORVEH LOFOGHG [QWH P RUIDIH WH P XWWEH SDIG DWAIQIQI RU
VRRQDIWU | \ RX GRQWSMQ DKHDG |RUWHP  IMIFDQ SXWKQH SHAMG
SUHWXUH RQ\ RXUILQDQRHV ) DRRUQI WHP LQITURP WH WBAKHSV\ RX
EXGIHA RXUKRP H SXUFKDVH SURSHUD

+LGGHQ &RVWV :KHQ %X\LQJ D +RPF

+RP HEX\ 1QJ IQFOXGHVWH GRZ Q SD\ P HQWFBMQI FRW DQG KIGGHQ
FRWV ) DRRUQJ WHP D@IQ LV YWBO+ HUH DUH D FRXS®! , FDQ WIOQNRI
WDWSHRS®! RIWQ |RUHWZ KHQ EX\ LQJ DKRP H

0 ROH 7LDOVIHU/ 0 DQ\ KRP HEX\ HW/, Z RINZ W EUQJ 1Q
GR@MW/ SRXQGV HXUR RUWDQG VR SD\ WHUGRZ Q SD\ P HQW7KH
GDWBDIQ XADQG AKHDSHWZ D VR FRQYHURUHLI Q FXULHQR
LR VKHNHY LIV WILRXIK DP RQH WDQM HUVHUYIEH , Z RINRQ WH
P RUJDIHWDP DW) RUADIH , MIDHODQG RXUMMMUFRP SDQ\

© WWH3D\ ,MDHOIRWP D® ) RUH ,VUDHOVSHADT HVIQP RQH
WDQM HU VR L LQWUHMG LQ VXSHUT XLEN WDQV HYY WDWWXSSRUN
\ RX 1Q HQI @K DQG LV XVXDI WH FKHDSHWWP HWDIH P H GILHPD
DQG, @EHKDSS\ R KHS \ RX RXW

0 RYLQJ &RV * HQHUD® FKHDSHUP RYHW GRQWQFO(GH
IQUXUDQRH Z KB SURHURQHV GR VR GHAGH Z KDWZ RUN EHVW
IRU\RX $OR EH VXUH VR | DARULQ SDANQJ P DWUDY WSSLQJ WH
Z RUNHW/ DQG VENQJ WP HRIT VR VXSHUYMH WH P RYH
&RQQHPQJ 8 MMV * DV ( GIFWLF : DVIAU , QUIAUDHW HVFF
SOXV$LOROD 9D DG %D\ LW ERUAHVH RXWDV TXLEND DV
SRWIE®! DV LI WHH DUH XQSDIG EDDQRHVILRP SUHYIRXV
WIQDQW \ RX Z DOWKDAHVROHG $6$3



+RP H5HSDLLY %HRWHP RYIQU 1Q XQGHUABQG WH Z RINWDW
QHHGV R EH GRQH DQG GIYIGH IMIQR \KRUAMPP  H - SDIOWQJ
IGRUQJ SOP ELQJ MXHY HBPMFDXZ RINHW  DQG BQJ WLP
H NWKHQ DQG S@\ LRRP UHP RGHOXSJUDGHG EDWURRP VV HW
3URUMW IQJ Z LOKHS \ RX EXGIHWZ MHO

) XUDIWKLH  $ SSADOFHY © KDW RX KDYHIURP \ RXURE KRP H
P D\ RUP D\ QRWSK\ IFD® | IWRULYWH Z IRQJ WGB! 1Q\ RXUQHZ
KRP H 5HP HP EHUVR RUGHULQ DGYDQRH VR | DRRULQ WH GHIYHU
WP H | RUIXUQWMUH DQG DSSADQRHY DV, Z UM WKLY , P WIOQNIQJ
IRQGO Rl WH GHHS 1UHH H, RUBHUHG RYHUD P RO DJR FXULHOWD
VIMAN LQ FXWWRP V/

GHFXUW  &KDQIHWH RNV RQ\ RXUKRP H DV\ RX GRQWNQRZ
ZKR P LIKWWMOKDYH RG FRSIHV $OR LQYHWIQ Z KDMYHULY
QHAHWDU VR NHHS \ RXUKRP HVHREXUH IRU\ RX DQG\ RXUIDP 1O

/UH 3RSHUN ,QUXLDORH 0 DQGDVRU UL\ RXKDYHD
P RUNYDIH

YRWRP / LOH 7DNHD GHHS EUHDW. EXGIHADFFRWEQI® DQG JHW
H AWG DERXWP RYIQU LQR\ RXUQHZ KRP H

8VLQJ DQ ,VKXU (NURQL WR 30DQ <RX

0 DQ SHRS®I JHWDQ ,\KXU( NLRQL D P RUADIH DSSLRYDO DI WUILQGIQJ
DKRP H EXWEH RUHWIQQJ RQ IMAR P DNH VXUH WH EDON Z L@JLYH\ RX D
P RUGDIH

UXVKHIHY DORWHUZ D VR XVH DQ , VKXU( NLRQL EH RUH VHDURKIQJ \R
ILQGDKRP H

7KLV IV GRQH LQ RUGHUVR [ LQG RXWDP D] [P XP WH EDQN Z LOBIQG \ RX
,QUMDG Rl SXWMQJ LQWH SUFHRI WH KRP H\ RX Z DQM RX FDQVP S®
JHADQ , VKXU( NIRQLVR 1LQG RXWZ KDAWMH P D] [P XP P RUADIH\ RX
FDQ JHVEDVHG RQ\ RXURXULHOWILQDQRHY FLHGIMKIMRY  DQG EDQONIQU
DRMMW 7KLY DSSLRDAK Z L@ LYH\ RX D EXGIHWDQIH EH RUH\ RX WUV
@RNQJ VDYIQJ \ RX WH KHDWEUHDNR! | DA 1Q ®RYH Z W DKRP H



WDW EH RQG UHDFK $UH WHUH GLLHIHOWBIYHOY RI |, VKXU( NURQL
GHSHQGIQU RQWH EDQN' <HVDQG QR 7HRKQIFD®@  DQ DSSIRYDAY DQ
DSSLRYDOYXWQ UHDON VRP HEDQNV JLYH VKXUP (NLRQLIP P RWH
HDMO Z IWMRXWX@ UHYLHZ 1QJ HYHY MQI®I DVSHPRI \ RXUILQDQRHV
Z KI®I RWHWY/ GR D GHHSHU P RUH GHVBLBIG FKHAN EH RUH DSSLRYIQ)
\RX R IW GHSHQGVRQ Z KDW/SH RI DSSLRYDO RX DIH ®RNQJ [RULQ
GHAGIQJ Z KIFK EDQONVR JHWIR JHAKH , VKXUZ IWK

YRWIRP / LOH <RX FDQ XVH DQ , VKXU( NLRQLVR 1LQG RXWW RXUEXGIHW
$QGL MVILRP D EDONWDWHYIHZ HG \ RXUI GBI WRURXIK® \ RX FDQ
WXVAMDV D FODUSIPMUH RI Z KDVW RX FDQ DI IRUG

0 HADIHP HWR JHWAMBUMG RQ\ RXU, WKXU( NLRQL

, :DQW WR %X\ RQ 3DSHU EXW :KLOH ,W
'RQ W :DQW WR 3D\ D ORUWJIDJH RQ 7RS F
SHQW RU ORUWJDJH

<RX XVXD® GRQWKDYH\R
© KHQEX\ QI RQ SDSHU SD\ P HQW DUH D& RWDA D\ VWHG \R
SUHGHWLP 1QHG FROWAXPARQ P LOMRQHY RXVEDHG LQ WH FROWDPWXFK
DVFRP SGMRQRI WH I ®RU Z D@ NVWKHQ HF %HFDXVHRI WLV \ RX LH
WSLFD@ QRWSD! [QJ D IX@GRXE®I P RUNDIH RUD P RUADIH SOV LHQW
) RUH DP S®1 1Q0 HFKIU/ HP IMKVBNHQ SURMPW D SRSX@USD\ P HQW
SOQ VR SD\ Rl WH SXURKDVH SUFHHYHY P RQWV Z W HDFK
SD\ P HQWAHG VR D VSHALLE WRUH Rl FROWXPARQ 6R Ll \ RXUIX@

P RUYDIH IRUH DP S®ILVm SHUP ROM \RX@SD' m  IQP RQW
WUH m IOP ROMM[ DQGVRRQ XQAD RX UHDFK WH I X@m

1O WH | LODOMHRK

,Q RIHURQ SDSHUGHYHBRSP HQW GHYHRSHW RI I HURHDAYH SD\ P HQW
VK PKUHY WDWHQDE®H | RX QRWIR GRXE®I SD. VXK DV



GRZQ RQ EXL@GIQJ FRP SBMRQ
GRZQ RQ EXICHQI FRP SBMRQ
' HYHRSHUEDANHG 1 LQDQAQU + DODDW

. DEOQ

" HYHBRSHWY/ RIWIQ RITHUGLLI HHQASD, P HQWADAN VXFK DV @ONHG

XQOONHG KDODDWRDEDQ KLIKHU®Z HUGRZ Q SD\ P HQWGHYHRSHU

I HG UDWVHW  HDFK Z IW WHURZ Q [ LQDQADAP STFDMRQYV |,

UHARP P HQG\ RX LHYIHZ \ RXUSD\ P HOWADFN RSWRQV Z IW DP RUIDIH
ELRNHURUILOQDQAQI H SHIWRQ® RQH Z KR GHDY Z I WHVH IWDARQY
UHIXOUD VR KHS \ RX 1X@ XQGHUAMIQG HDFK WDRN VR WDW RX FDQ
FKRRVH WH WDRN WDWZ RUNV IRU\ RX

1 RP DMAUKRZ WH SXURKDWH SD\ P HQW DWH

VWKRXMUHG WH EDON Z LOMEORQO JLYH\ RX XS WR I
\ RXUIIUMKRP H 6R1QD GHDO\ RX @AMDIOHHG VR FRP H XS Z IW

DQDGGMRQDO  EHIRUH UHFHYIQI WH NH V
'R, 1HHG DQ ,VUDHOL %DQN $FFRXQW IR

<HV Z W 1HZ H FHSWRQV DQEDQNV LQ , MDHOHT XILH WDW RXUP RQM®
P RUWDIH SD\ P HQVFRP HILRP DQ , VLDHREDQN DFFRXQW,Q RWHU
ZRWV [QRWGHUWR JHWD P RUADIH LQ ,MUDHO\ RX P XVWKDYH DQ , IDHD
EDQN DFFRXQW

| \ RX GRQW HKDYH RQH IRUH] DP S® 1L \ RX @H DEURDG \ RXUUHDO
HWEM @Z \ HURUP RUADIH ELRNHUZ L@RSHQ D EDQN DFFRXQWRU\ RX
\WWDFRP P RQ DQG VWDLIKWRWZ DUG SURFHW DQG SUFRHG HWHUDV
LQFOMVLYH LQ WHUVHUYLFH RURK DL HG DV D VHSDUDW DGG RQ | HH

$QG GRHV\ RXUP RUAYDJ H EDQN QHHG VR EHWH VDP H DV\ RXUSUP DU
EDQN' 1 RADAD@<RX FDQ EDQN Z IV, RQH LOWNMWRQ DQG KDYH\ RXU

P RUJDIH Z MK DORWHU MVAVHWKS DQ DXVRP DAE P ROK® WDQM HU

" ROH



x 8NDO° Ad 40
. QRZ WHSURSHUMASVDQGVHKHGX®! IRUEX\ lQJ DKRP H1Q ,MDHO
7KH 6WHSV WR %X\LQJ D +RPH LQ ,V

21 FRXUH HYHUY KRP H SXURKDWH GHDAY VI KW GLIHIHQWR
VRP HWP HV WH RUGHUWKIW EXWGHD@ WHVH DUH WH WISV IQYRGOHG 1Q
EX\ 1lQJ DKRP HI1Q ,MDHO

* HW$ SSURYHG IRUD 0 RUNDIH %H RUH I DA 1Q BRYH Z WK

D SLRSHIV XQGHUAMIQG Z KDW UHDOME $ P RUJDIH ELRNHU

Z L@KDYH D FRQYHU/DMRQ Z W \ RX VR EMWAUXQGHUABQG \ RXU
VSHALLF 1LQDQFHV DQG H SHAVIMRQV DQG Z I@KHQ JR VR WH EDQN
W JHW RX DQ ,\VKXU(NLRQL P RUADIH SUH DSSWRYDO 7KLV SUH
DSSURYDAY D GRFXP HOWZ KIFK RXWIDHV\ RXUEDQN DSSLRYHG
PD[IP XP ERURZ Q) SRZ HUDVZ HODV\ RXUSURVIPMG P RQIK®
SD\P HQW : M W1V IQ KDQG \ RX Z LGKRP H VHDURK NQRZ IQU

\ RX UH DSSWRYHG | RUD VWP RUWDJH DP RXQWH  EDVHG RQ

P\ SUH DSSURYDOGRFXP HQW, FDQ FRP |IRUBE® RN DWKRP HV
XSWR P IGRQWKHNHO 7KHVHBU WH OZ \ HUDQG HYHQ WH
UHDCHWEMM DI HQWZ LY. DQWR NQRZ WDW RX UH DSSLRYHG IRU
DP RUIDIH VR WDWKH UH QRASXWIQJ LQ DAMHUH | RUN DQG
WHQ Z DVAQ) WHUMP H 1Q WDWIKH GHDOZ RQWFERVH

) LOG VIKH 5 LJIKWBLRSHUN 1 RZ WDW RX NQRZ \ RXUEXGIHADQG
DUH DSSURYHG IRUD P RUADIH IW/WP H VR WBUWKH VHDURK 7KLY
FDQ EH WURXJK UHDCHWIM DIHQW <DG  : KDASSS JURXSV
RUMWMIRRG ROZ RUGRI P RXW 9XWGRQWRFXV RQD RQ SUFH
UHP HP EHUVR BRN DAIMH | X@SBLEWMUH 1L\ RX P MWHG IWJIR EDFN
DQGUHDG' DQHQ DWVO DK W SRWRQ BRRNIQJ DWBUFH
3D\ P HOAB@Q DQGO RYH,Q' DM

/DZ\HU8 'S 2 QFH\ RX UH VHURXV DERXWD SIRSHUWW W/ WP H\R

EUQJ 1Q D UHDCHWIW @Z \ HU 7KH @Z \ HUV LR®I JRHV I DUEH RQG
FROADPALHYLHZ WH @FRQILP RZ QHUKLS HQVXUH WHUH DUH QR
@HQVRUGHEW FDBXOW DQG | LB\ RXUVE HV DQG FRRUGLODWM



Z W WH VH@GUY DMRUOH VR UHI MMUWH SURSHUN SURSHUD

3WH 6LIQIQI ' RFXP HOWBHYLHZ  %H RUH\ RX VLJQ DQ\ WIQJ
SDXVH DQG UHYIHZ HYHY GHVBLO+ DV\ RXUP RUADIH | LB EHHQ
XSGDWG VR UH GRWKH DRXDOSLRSHUN + DV WHUH EHHQ DQ
DSSWIVDORUGR \ RX QHHG R DUDQIHRQH $6$3" $UH\ RX FBDU
RQWH SD\ P HOWAP HIDH' : KDADUH\ RXUH DPWFBMQI FRW
IQFOXGLQJ 9%$7 RUSRWQUWDCEHWHAP HQWE HV' 7KLY LIV\ RXUDMWV
FKDQPH VR DWN TXHWRQVRUZ DOIDZ D\ 1L VRP HWIQJ LV Z URQU

6LIQ &RVH I HYHY WIQJ AKHAWVRXWA RX P RYH IRWZ DUG \R
VI Q WH FRQADRWSD, WH GRZ Q SD\ P HQWJ HAQ H DQG SURSHU/
LQVXUDQRH DQG 11QDT HWH P RUADIH 2 QFH WH VHBIUUHRHYHV
WH I X@FRQADRAMG DP RXQWGRZ Q SD\ P HOWLRP \ RX SOV

P RUIDIH IXQGVIURP WH EDQN DQG WH SURSHUW LV UHI MMUHG
IO\ RXUQDP H \ RX JHWIMH NH V

<RX'YH SUIREDE® QRWAHG Z HYH P HQOWRQHG TXIWID I1HZ

SIRIHWMRQDY DBRQJ WHZ D P RUADIH EURNHU UHDCHWIDWM
DIHQW®Z \ HU DSSWDIVHU LOVXWDQFH SLRYIGHU VR Z KHUH GR\ RX
1.QG DOMHVH SHRS®!'

WH DERYH SIRIHWMROQDY Z RINZ IW HDFK

RWHUHYHY GD R L\ RX 11QG RQH SHUWRQ\ RX WXWWZ KHWHUIMY D
ELRNHU DIHQWRUDZ \ HU WH FDQ LOAWRGXAH\ RX VR RWHW/ WH YH

Z RINHG Z IW VXFFHWIX@ RQ GR] HQV RUKXQGUHGV RI GHDY ( YHQ
EHWMU WH @UHRP P HQG VRP HRQH Z KR P DWKHV\ RXUSHURQDONV
EXGIHWDQG QHHGV %X\ LQJ DKRP HIQ , VUDHOGRHV VRXQG FRP STFDWMG
EXVZ I WH WIKVWMDP DURXQG\ RX WH. @KDQGE!I WH KHDY\ @WQJ \R
VDYH\ RX VWHW WP H DQG P RQH\

+RZ (DUO\ LQ WKH +RPH %X\LQJ 3URFHVYV
6SHDN ZLWK D 3URIHVVLRQDO"

<RX VKRX@ LGHD® VB! VR D SLRIHVMRQDCEH RUH\ RX QHHG WHU
VHUYEHV DQG WH HDUTHU\ RX WBUADWNQD TXHVWMRQV WH P RUH
FRQI LGHQOWDQG | LODQAD \WDWILE\ RX @EH Z KHQ W/ WP HVR VLIQ



$VDP RUIDIHELRNHU , RIWIQ VSHDN Z W SHRS®I D\ HDU RUP RWH
DZD\ ILRP EX\LQJ : HFRYHURSIEV @HKRZ P XFK WH FDQ ERURZ
WH XNV R DFRVWIQHU 1IQDQAQJ ILRP DEWRDG P RUIDIH DSSLRYDO
WHTXIWHP HQVDQGWHSIRFHWHW $ P LOXW FRQYHU/DWRQ QRWRQD

IQIRWP V EXWILYHV\ RX WH LQIRUP DWRQ QHHGHG \R 1 LODQAD® SOQ
DKHDG

© L@D KHDOK LWXH DI I HPAM H LOVXDQFH' 6SHDNVR DQ
LOVXIDOQFH DIHQW

,VVKH QHLJKERWKRRG \ RX UHDG LQ ViKH SDSHUUHD@® XS DQG
FRP LQJ " 7DV D ®FDOHDCHWEMA DI HQW

+DYHDP HW ] RQLQJ BWXH RULCHI DCEXL@ DQG GRQ WNQRZ
Z KHH VR WRUN 7DD VR D UHDCHWIM @Z \ HU

7KLONLQJ RI GRZ Q] LQJ XSM] LQJ DQG DLH Z RULHG DERXW
VSDFH' 6SHDNWR D GH-MIQHU

OXVFDQW MVWIRRIBGIP \ TXHWMRQY <RX FHIBIQO FDQ EXVWSHDNQU
VR D SURIHWIRQDCZ KR @Q/HV DQG EUHDWHV\ RXUTXHVMRQY HYHU

GD\ Z L@DYH\ RX WP HDQG FRQIXVRQ $OR RQWHZ HE \ RX@IQG
RXVEDWMG QR WH KBV 1Q , MIDHORKDQIH DERXWHYHY P 1Q

P IWXQGHUAMRRG SRIFHY RUDGYIFH WDWRQ® DSSTHV VR VRP HRQH HOHV
XQITXH VWDARQ Z KHUHDV D SURIHWIRQDCY. L@ LYH\ RX WH DQVZ HU
WDWP DWKHV\ RXUH DPWTXHWMRQ $OR D SLRIHMVWMRQDADQ KHS \ RX
VADWMI 1] H

+RZ P XFK Z LOWARWP H' 1 RIKIQ) 7KHKRP H EX\ LQJ SLRIHWIRQDY,

NQRZ DIHQW SWRMPWDGN LHSV ELRNHY @Z \ HY/ LOVXIDOQRH DIHQW
DURKIWFW FROWDRARYY GHYHBRSHW HW - GROWKDU H IRUD TXIEN

FROYHUDARQ : H JHASDIG Z KHQ WH GHDCKDSSHQV 8 QMOMHQ Z HUH
KHUH VR KHS \ RX JHWFDUW

%HFDXVH D FRQYHU/DWRQ LV UHH DQG FOUW HVSHAD® Z KHQ MFRP HV



VR Z KDW @\HO WH ELI I HVWWIQDOADCGHAMRQ RI N\ RXU@H IV SRZ HU
KDW V WKH ORUWJDJH 7LPHOLQH

[ HW Z DOIWURXIK WH I X@QP RUYDIHWP HIDH VR \ RX NQRZ H DRV
KRZ VR SLRSHWD SOQ

,QMIDCBWDVWAJ\ &D@+DYHD 1UHH FRQYHUDMRQ Z W D
P RUMDIH ELRNHUVR LHYLHZ \ RXUVWXDARQ DQG RSWRQV 7KLY
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	For many people, their biggest and least understood monthly expense is their mortgage.  Many commit to decades of payments without fully understanding  how their mortgage works.  After countless conversations and interviews with current and  potential homebuyers, I realized this gap in knowledge is widespread.  The challenge is even greater for non-native Hebrew speakers, who  not only struggle to access reliable information but face the added  difficulty of navigating a complex process in another language.

